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The number of homeless families is on the

rise. ln 1989 more than

60,000 families nationwide, four times the number recorded in 1984,

were in homeless shelters. Seventy

to ninety

percent

of homeless

families are headed by women. To better understand the causes of
homelessness this study obtained self-reports from

1

6 women with

children residing in a metropolitan homeless shelter. An exploratory study

was conducted using a questionnaire that gathered quantitative

and

qualitative data regarding demographics, reasons for homelessness, and

preventative measures. Consistent with other research, the f indings
i

ndi cate va ried reasons fo r homelessness i ncl udi ng : ci rcumstantial events,

lack of relational support, lack of community support, and !ack of self-

knowledge. Recommendations for solutions to homelessness include
providing a diverse array of services in shelters and in the communitythat

support and empower the people who are homeless to improve their
situations. Changes in public policy are needed to provide these services.
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The number of homeless families is on the
60,OOO families nationwide,

rise. In 1989 more than

four times the number recorded in 1984,

were in homeless shelters. Seventy

to ninety

percent

of homeless

families are headed by women. To better understand the causes of
homelessness this study obtained self-reports from

1

6 women with

children residing in a metropolitan homeless shelter. An exploratory study

was conducted using a questionnaire that gathered quantitative

and

qualitative data regarding demographics, reasons for homelessness, and

preventative measures. Consistent with other research, the findings
indicate varied reasons f or homelessness including: circumstantial events,

lack of relationa! support, lack of community support, and lack of self-

knowledge. Recommendations for solutions to homelessness include
providing a diverse array of services in shelters and in the community that

support and empower the people who are homeless to improve their
situations. Changes in public policy are needed to provide these services.
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INTRODUGTION
STATEMENT OF THE PROBLEM
There has been a recent increase in the number of families who are

coming

to

homeless shelters, primarily, single women with children

(Bassuk, 1990, 1993; Bassuk & Reisman, 1988; Hennepin County Adult

Services Department, 1995; Sidel, 1986). ln 1989 more than 60,000

families, four times the number recorded

in 1 984, were in homeless

shelters nationwide (Johnson & Kreuger, 1 989). There are many reasons

for this increase, some of these include the feminlzation of poverty,
scarcity

of

affordable housing, unemployment, teenage pregnancy,

domestic violence, and family disruption (Sullivan & Damrosch, 1987).

The "new face" of poverty (Auletta, 1983; Harrington, 1gB4;
Moynihan, 1985; Scott, 1984) is a concept which describes how single

mothers and their children make up the majority of poverty stricken
people in America. The reasons for this are evident. Women bear the
responsibility for children and are expected to care for them. They earn

only sixty percent of what their male counterparts make (Harrington,

1984). ln addition, government programs have not met the vital needs
of this population such as housing, income maintenance, and child care.

t..
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PURPOSE OF THE STUDY

The purpose of this research is to identify the reasons that single

women with children are becoming homeless and to give direction to
possible solutions for this dilemma. The results of this study will help to

expand the knowledge base

to better understand this problem. This

information will be considered as a basis for developing recommendations

for important policy and practice changes in the field of Social Work.
SELF.REPORTS

This research utilizes self-reports because

it is the belief of this

investigator that the people experiencing the situation of homelessness
are important contributors to the development of solutions to the problem.

Including these individuals in the development of policy and programs

creates a more accurate picture of the issue under study and invites
cooperation between the families in the situation and the professionals
and systems attempting to change it (O'Donnell, 1993),
OVERVIEW OF THE STUDY

To attempt to find solutions to the homeless crises for

single

women with children different variables must be identified. Clarifying the

demographics

of the population

under study may indicate some
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similarities in the population which could be causal factors. Discovering
the specif ic reasons why the women with children have become homeless

directly identifies causes and points to possible solutions. Services may
be developed which will focus on the preventative measures which the

women identify.
Solutions can be identified by looking at causes. The theoretical
concept of the "feminization of poverty" offers insight into the causes of

homelessness

f

or single women with children. The "strengths

perspective" generates solutions to this problem. This thesis begins with
a review of the relevant literature and focuses on these concepts. The
methods used

to conduct this investigation are then described.

The

results of the research conducted are subsequently displayed. This is
f

ollowed

by a discussion about the f indings and concludes with

recommendations for changes in social work policy and practice.

Self-Reports about Homelessness
4
RESEARCH OUESTIONS

The research questions addressed in this study include:

* What are the demographic characteristics of the single women
with children served by a metropolitan shelter?

* What do the single women with children in the homeless shelter
identify as the reasons they have become homeless?
tF

ln their opinion, what do single women with children say would

have prevented them from becoming homeless?

SECTION TWO
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LITERATURE REVIEW

THE HOMELESS PROBLEM
Homelessness Defined
Homelessness can be defined by using the criteria of the United
States Congress in allocating resources through the McKinney Act (P.L.
1OO-77, sec 103(2)(1), 101 stat.
1

485 t19871). (Wilder Research Center,

995).
The term "homeless individua!" includes an individual who (1) lacks

a fixed, regular, and adequate night time residence and (21 has

a

primary night time residence that is (a) a supervised, publicly or

privately operated shelter designed

to

provide temporary living

accommodations (including welf are hotels, congregate shelters, and

transitional housing f or the mentally ill), (b) an institution that
provides a temporary residence for individuals intended

to

be

institutionalized, or (c) a public or private place not designed for, or
ordinarily used fls, a regular sleeping accommodation for human
beings. (p. 2l

5
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The Number of Peo e who are Homeless
The United States Census Bureau attempts to count the number of

individuals who are homeless through "shelter night". They accomplish

this by taking one night out of each year and tallying the number of
occupants of homeless shelters throughout the United States. They have

found the average number of homeless individuals to be around 4OO,00O
per night. The Urban lnstitute identifies the number at around 600,000
while advocates forthe homeless claim it to be nearer to 3 million (Kraljic,
1

992).
The number of homeless individuals is diff icultto determine because

of the mobile nature of their situation. There are many people who are
homeless who do not stay in shelters on a regular basis. Many first
attempt to live with friends or relatives until they are no longer welcome

or they can no longer be housed. Some live in their cars for a time or
sleep on the

street. Depending on the definition that researchers use and

the population of homeless individuals being considered, the numbers can

be very different. The homeless population that will be considered for
this thesis will include only single women with children who are residing
in shelters.

Self-Reports about Homelessness
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A report by the Hennepin County Adult Services Department

(1

995)

provides statistics about the homeless population in Hennepin County of
Minneapolis for August,

1

994. This is the county in which this study

was conducted and the month in which the study was completed. The

total number of homeless shelter occupants in Hennepin County

in

August, 1994, was 36,706 for the entire month. The total number of
adults with children for the month of August, 1994 was 69OG and the

total number of children was 14,466. The adults with children made up
18.8 percent of the total shelter population in Hennepin County and the
children made up 39.4 percent of the shelter population. The average
number of family members in Hennepin County shelters grew from 288

persons per night in August 1 992 to 689 persons'per night in August,
1

994.

Causes of Homelessness

The reasons for loss of housing in the United States include the

following: fires, eviction for failure to pay rent, eviction by the city due
to unf it housing, deinstitutionalization, overcrowding, unemployment, cuts

in federal assistance programs, and scarcity of low-income

housing

(Martin, 1 991 ). Having a home is a basic requirement for heatthy
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physical and mental development. According to Maslow's "Hierarchy of
Needs", the basic needs of food, shelter and safety are critical elements
in the development of individuals (Zastrow & Kirst-Ashman, 1 994).

The problem of homelessness extends beyond needs for housing.
The causes of the homeless problem are diverse and multidimensional.

Wright (1989) identifies homelessness as:
"Simultaneously

problem,

a

a

housing problem,

demographic problem,

disaffiliation,

a

flr

unemployment

problem

of

social

a mental health problem, a family violence

problem, a problem created by the cutbacks in social welfare

spending,

a

problem resulting from

the decay of

the

traditional nuclear family, and a problem intimately connected

to the recent increase in the number of persons living below
the poverty level." (p. 52 & 53)
Demographics of the Studv Population

The Wilder Research Center of Minnesota conducts a statewide
survey of persons without permanent shelter every year. The last survey

was conducted on October 27, 1994 (Wilder Research Center, 1995).
ln their survey they count all persons statewide residing in emergency

Self-Reports about Homelessness

I
shelters, battered women's shelters, and transitional housing. They also

conducted

a survey interview with a

sample

of persons living in

emergency shelters, battered women's shelters, transitional housing,
homeless adults living outdoors, and homeless youth living in shelters and

other locations. Volunteer interviewers went to 136 different provider
agencies and 2O street locations in 11 cities. Approximately half of the
persons staying in emergency shelters, battered women's shelters, and

transitiona! housing were interviewed.
The Wilder Research Center (1995) on October 27, 1994, found

that 4,393 persons were homeless in Minnesota that night. A total of

4,190 person were in Minnesota shelters or transitional programs

and

3O3 persons ,were found in non-shelter locations on that

The

date.

survey also provided information regarding demographics of the study
population. These statistics do not differentiate between homeless single
women who are alone and homeless single women with children. They

found the average age of homeless women to be 31 years. They also
found that 56 percent of the respondents had never been married, 24
percent of the respondents were divorced, 10 percent separated, eight
percent married and one percent were widowed.

Self-Reports about Homelessness
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Thirty-seven percent of the respondents grew up in Minnesota, 28

percent grew up in lllinois, seven percent in Missouri, six percent in
California, five percent in Texas, and four percent in Wisconsin. For
persons living in Minnesota for less than two years, the main reasons

they came to Minnesota were to look for work (38%), to be with friends

or family

(23o/ol

, to improve opportunities for themselves and/or their

children (19%), to move to a better or safer environment (16%), or to flee

violent situations or neighborhood (1 1o/ol .

The women in the study completed an average

school. Nearly three-fourths (73o/o) of the

of 12 years of

respondents had either

graduated from high school or completed their GED. ln addition, twenty-

five percent of the respondents reported being employed at the time of
the survey. Fifty percent of the women had received some type of job

training in the

past.

For women the barriers

to getting employment

mentioned most often were child care costs (37o/o), transportation (19 olol ,
lack of education (17o/o), health problems (13%), and lack of a permanent
address (12o/ol

.

The main reasons the women reported leaving their last ptace of
residence included: f leeing an abusive relationship (ZE

% ),

could not aff ord

Self-Reports about Homelessness
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the rent (14olol , eviction
( 1 O o/ol

, to

(1 2o/ol,

to escape violence, drug traffic, or gangs

leave substandard housing

(9

%), and a relationship ended

(9%). ln addition to housing, the other needs identified included: a job
(35%), money (23'/ol , transportation (18%), school or training (15%),
clothing (13o/o), food (g%), medical care (9o/ol, and child care

17o/"1,

ln the Wilder Research Center (1995) study a comparison was
made to a similar study conducted in 1 991

. !t was found that in the Twin

Cities area f rom 1 991 to 1 994: there were more people on the waiting list

for Section I housing; there were more women with children needed
larger housing units because of larger families; there was an increase in

the number of homeless women; and there was a decrease in the number

of homeless men.
The 410 Shelter, the location for this study, also provided data for

the month of August, 1994 (People Serving People, Inc., 1994). The
shelter had a total of 10,101 occupants for the month of August, 1994

with an average of 326 people per night. The nightly estimated capacity

of the shelter is 250 occupants. The ethnic representation of the
population of single women with children at the 41O Shelter consisted of :

79 percent African American, 1 3 percent Caucasian, six percent Native

Augshurg Sol$egm

LEhrmnY
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American, and three percent Hispanic. These percents do not add up to
1OO

due

to rounding. The ages of the single women with children

included: three percent in their f ifties ,

1

1 percent in their f orties, 29

percent in their thirties, 49 percent in their twenties, and eight percent
were teenagers. The average age of the single women with children was

29.6 years of age. The educational level of the single women with
children included: 44 percent with some high school

, 32 percent with

high school diplomas, 22 percent with some college, and one percent

with college degrees. These percents do not add up to

1OO due to

rounding (People Serving People, lnc., 1 994).
Demographics of Relevant Studies

A study by Stretch and Kreuger (1993) included 875

homeless

families in St. Louis who received services in a case managed family
shelter between 1983 and 1987. Follow up interviews were conducted

in 1989 with 2O1 homeless families from the initial study. lnformation
collected included: residential history, familial and demographic changes,

and service needs since leaving a homeless shelter. Some of the
demographics applicable to this study include the following: seventy-three
percent of the homeless families were headed by single women; the mean

Self-Reports about Homelessness
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age of the women was found to be 31.6 years of age; the mean number

of children per family was 2.76; and the mean age of all the children was

8.9 years.
According to a literature review by Bassuk (1990) the average age

of most homeless single mothers is 27 years, with the average age at the

first birth being 19 years of age. She also found that the marital status

of homeless mothers represented the general ethnic norm of the region
they lived in. African American women were inclined to never marry and
white women tended to marry with a high divorce rate (Bassuk, Rubin &
Lauriat, 1 986; Garf inkel & McLanahan, 1 986; Wilson, 1 987).
Af

rican Americans are disproportionately represented

in

the

population of individuals without a home in most American cities. In the
study by Stretch and Kreuger (1993) B0 percent of the individuals in the

study were African American. A survey by the Wilder Research Center
(1995) on October 27 1994, found that African Americans represented

49 percent of the homeless population in Minnesota even though the
United States Census Bureau reported

M innesota

as being less than 2

percent African American (Wilder Research Center,

1995). Only 33

percent of the homeless population were Caucasian, although they

Self-Reports about Homelessness
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represent 94 percent of the Minnesota population. Native Americans
represented seven percent of the homeless population compared to one
percent of the total population; Hispanics represented four percent of the
homeless population compared to one percent of the tota! population; and

Asians represented one percent of the homeless population compared to

two percent of the total population in Minnesota (Wilder Research Center,
1

ee5).
It is also interesting to note that many individuals who are homeless

are not without education. ln a study by the National lnstitute of Mental
Health it was discovered that two-thirds of people who are homeless have

completed high school and 25 to 30 percent have completed college.
Another study by the U.S. Conference of Mayors found that 22 percent

of people without homes had full-time or part-time jobs at the time they
were homeless (Levitas, 1 992).
Some

of the demographics of the genera! homeless

population

include a rise in the population of children under five years of age. tn

a

review by Reed and Sautter (1992) it was stated that the younger one is

the more likely one is to be living in poverty. They report that in 1989,
39.5 percent of the people living in poverty were children. Many of these

Self-Reports about Homelessness
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children in poverty become children who are homeless (Reed & Sautter,

19921. The Wilder Research Center survey (1995) reported that 78
percent of the respondents had children under the age of 18 years. Sixty-

five percent of the women had their children with them while only nine
percent of the men had their children with

them. One-fourth of the

parents reported that at least one of their children had repeated a grade

in school. The main needs of the children were clothing (24o/rl , school
(14olol

, stability and security

(12o/ol,

food

112olol

, and day care (11%)

(Wilder Research Center, 1995).

The children who find themselves without a home have difficult
obstacles

to overcome (Bassuk, 1990). Many homeless preschoolers

have never had a stable home environment and almost half have moved

five to fourteen times (Bassuk & Rubin, 1987). They often lack attention
f

rom their mothers because of the stressfu! situation. Homeless mothers

are often concerned with their family's survival and have little time for
anything else (Bassuk, 199O).

Children who are homeless tend

to

have problems getting the

education they need because of frequent moves and lack of consistent
curriculum (Gallagher, 1986). Language development can often become
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delayed, fls well as fine motor skills and personal/social development.

Self-esteem may be aff ected due

to the shame the children

experience because of being homeless (Bassuk,

1

may

990). Problems with

sleep, shyness, withdrawal, and aggression are also higher in homeless

children (Bassuk & Rubin, 1987). They may also have problems with

their health due to immunization delays and lack of good nutrition
(Gallagher, 1986).
THE FEMINIZATION OF HOMELESSNESS

The "f eminization of homelessness " is a concept presented by
Bassuk

(1

987) describing the growing number of women who

are

homeless. This concept was derived from the idea of the "feminization
of poverty" which expresses the condition of many women in our society.
The "feminization of poverty" was coined to describe the increasing rate

of poverty among mother-only families (Franklin, 1992). Women who
find themselves without a home have often survived for some time

in

poverty before becoming homeless (Bassuk, 1987).
"

Descent into poverty often begins

with single parenthood,

becoming single or becoming a parent, whichever come

first"

(Sidet,

1986, p.28). Of the female headed families about one-half are !iving
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below the poverty level (Bassuk,

1

987). ln the 1 97O's one in ten

households were headed by females. ln 1980 this number had risen to
one in seven. This number is steadily increasing and it is estimated that

the number of female headed households will increase to five times that
of two-parent households by the year 2000 (Bassuk, 1987).
Seventy to ninety percent of all homeless families are headed by

women (Bassuk

& Reisman, 1988). The increase in the number of

homeless women can in large part be attributed to the growth of families
headed by women and the financial hardship

of being a single parent

(Bassuk, 1993). The problem can also be credited to the breakdown in
the family structure as a result of poverty, the housing crisis, and reduced

welfare benefits. Increasing divorce rates, lack of child-support, out-ofwedlock births, and the number of women who are choosing to form their
families on their own are also contributlng factors (Sidel, l gBO). Macro
and policy f actors that contribute to the "feminization of homelessness"

include the low-income housing crisis, rent percentage requirements
exceeding income abilities, and the lack
available

of economic

opportunities

to women (Bassuk, 1993). Other gender related causes of

homelessness include wage discrepancies, job discrimination, limited
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child-care options, and family violence.
Many single women with children lack the services that they need

to break out of the poverty cycle. Poverty can affect a persons selfesteem making it even more difficultto escape the poverty cycle (Bassuk,
1

987).

Many also lack necessary emotional and social supports.

Homeless mothers tend

to be isolated and alone without a support

system. Even mothers who claim that they have emotional support

are

often without the tangible support to find housing, transportation and
child care (Bassuk, 1990).
Homeless women have often been considered lazy and lacking in

the work ethic (Bassuk, 1993). However, many of these women do have
dreams for their futures. They are hungry for a chance to change their

situation but do not have the resources or the support to achieve this.
lnstead these women must be commended for succeeding in keeping their
f

amilies together despite the trauma

of

homelessness (Johnson &

Kreuger, 1 989).
THE STRENGTHS PERSPECTIVE

The "strengths perspective" focuses on the positive characteristics

and abilities

of people and the ways in which

individual and social
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resources can be accessed (Weick, Rapp, Sullivan

& Kisthardt, 1 989).

Strengths are what people have learned about themselves, others, and
their world as they have struggled (Saleebey, 1995). By emphasizing the
positive aspects of the single women with children who are homeless,
they will be more likely to f ree themselves from the bonds of poverty and
continue growing in a positive direction.
There are three basic presuppositions which help to describe the
concept of the "strengths perspective". The first one is that people are
doing the best they can considering their situations. The second one is

that people have survived to this point, not without pain, but with the
skills and resources they needed. The third one has to do with the fact

that change can only happen when one works with the person's hopes,
dreaffis, and goals, and when one truly believes in them (saleebey,
1992a; Weick, Rapp, Sullivan & Kisthardt, 19Bg).

The "strengths perspective" is also supported by three additional
concepts: that every person has inherent power to achieve what they

desire in life, that this power can guide personal and

social

transformation, and that when people with positive capacities are
supported they are more likely to act on their strengths (Weick, 1992).
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Empowerment is described by Saleebey (1995) as "seeking and

discovering the resources within, and around the individual; always
based,

to some degree, in the environment; also becoming aware of

systemic tensions and conflicts that oppress; helping to !iberate from
entrapping niches

" {p . 2l,. The role of the social worker is not to

empower people but
1

to help people empower

themselves (Cowger,

994). A social worker is simply a professional who is familiar with the

use of resources and committed to people empowerment, helping people

realize their own power, take control of their lives, and solve their own
problems.
The focus on the failings of individuals as the cause of problems is

a common ideology in social work today (Weick, Rapp, Sullivan

&

Kisthardt, 1989; Sullivan, 1992). Cowger (1994) contends that the
primary purpose of social work should be

to assist people in their

relationships with one another and with social institutions

to

promote

socia! and economic justice (Council on Social Work Education, 1984).
In the profession of socia! work one can understand their clients in two

ways: one is from the humanistic perspective focusing on strength and
survival; and the other is from the medical-scientific model that focuses
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on pathology and disability (Goldstein, 1 992). ln the latter, the person
becomes the pathology (Saleebey, 1 992b).

Concentrating on deficits or strengths can lead

to

self-fulfilling

prophecies. Focusing on the person as pathological can reinforce selfdoubts and feelings of deficiency (Hepworth

& Larson, 1 gg0).

This

creates negative expectations about the client by the social worker as

well as by the client about him or herself (Rosenhan, 1973; Scheff,
1

984). This theory does not account for the complexity of the human

condition. This position also ignores two important f actors: that the
elements

of the environment have a major impact on the lives of

individuals; and how the individual has managed to survive, even thrive
in an oppressive environment (Saleebey, 1992b).
The benefits of working with single women with children who are
homeless from a "strengths perspective" are numerous, We must first
realize the hardship that these women have experienced and give them

credit for all that they have maintained and achieved. Keeping a family

together while homeless and as a single parent takes an incredible
amount of skill, perseverance, and strength. These women already have
many of the tools that they need to better their situations. This may need
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to be demonstrated to them and available resources directed their way.
The social worker must also continue to work in the community to end
oppressive environmental influences in these women's lives.

A quote by Mark Twain describes the "strength perspective" well:
"Keep away from people who try to belittle your ambitions. Small people

always do that, but the really great make you feel that you, too, can
become great." (Saleebey, 1995, p. 1 1).
SUMMARY OF THE LITERATURE REVIEW
The literature review addresses the research questions: 1) what are

the demographics of the single women with children who are homeless?,

2l what are the reasons for the homelessness of single women with
children? The research question, 3) what could have prevented them
from becoming homeless?, is discussed within the context of the causes
of homelessness, as preventative services directly relate to these causes.
The literature review also describes the homeless population overall and

focuses on single women with children. lt identif ies relevant theoretical

concepts

to explain causes of

homelessness

for this population

by

delineating the "feminization of homelessness". Service and policy needs
are also discussed within the context of the "strengths perspective".
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METHODOLOGY

RESEARCH DESIGN

An exploratory study, interviewing a purposive sample of single
women with children residing in the 41O Shelter of People Serving People,

lnc. of Minneapolis,

M

innesota. was conducted

in August,

1

994.

Ouantitative and qualitative data were gathered using a questionnaire
administered through an interview. Sixteen clients were included in the

study and provided self-reports of demographic characteristics, the
reasons they became homeless, and what might have prevented them

from becoming homeless. Prior to the initiation of the study, approval
was given to proceed by the lnstitutional Review Board of Augsburg
College (See Appendix A) and the Assistant to the Executive Director at
People Serving People, Inc. (See Appendix B).
SUBJECTS

Seventeen single women with children residing at the shelter on

August 23rd and August 25th, 1994 were interviewed. Only sixteen
women were included in the study because the investigator discovered

that one of the respondents was living with her husband in the shelter
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and was therefore not eligible for inclusion. Subjects were selected on

a first come - first serve basis. AII single women with children at the
shelter at this time were given an opportunity to participate in the study.
The women who came to sign-up first on August 22nd, 1 994 were given

priority

to participate. Only when women did not show up for an

interview was a back up list used to obtain participants. This back up list
was also created on a first come - first serve basis. Each of the subjects
was given five dollars for participating in the study.
The sample consisted of fifteen African American women and one
Native American woman. The participants had to be at least eighteen but

not older than fifty-five years of age. Six of the women were in their
twenties, four women were in their thirties, and six women were in their
f

orties.
INSTRUMENT

The questionnaire consisted of eight demographic questions that
were close-ended, and three questions addressing the reasons that they
became homeless. One was in a tally format with an option for additions

and the other two were open-ended (See Appendix

C). The instrument

was designed to provide information about similarities and differences
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among single women with children who are without permanent residence

with the purpose of identifying the causes and possible solutions to
homelessness. The questionnaire was not pre-tested due
co nstra ints

to

time

.

PROCEDURE

*

Participants were identified as single women with children by

room assignment tags at the 410 Shelter. All of the single women with
children at the shelter on August 22nd, 1994 were given an "lnvitation

to Participate in a Study" note which was placed in their mailbox
according to their room number (See Appendix D). The room assignment
tags were made available to this researcher as an employee at the shelter
and through approval given by People Serving People, lnc. (See Appendix

B). The note asked the interested clients to come to the front desk of the
shelter on August 22nd, 1994 to sign-up for the study on a first come

-

first serve basis. Approximately 30 notes were placed in mailboxes of
possible participants. This number was based on the number of single
women with children residing at the 41O Shelter on August 22, 1994.
rF

The researcher was at the f ront desk on August 22nd, 1 994 with

a sign-up sheet for times on August 23rd and August 25th, 1994 when
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the interviews would take place, Approximately sixteen interviews were
scheduled to take place - eight each day, on the hour, from 9:Ooam to

5:O0pm. Each interview took approximately 3O minutes to complete.
{F Directly before the interviews took place the consent form
was

read aloud by the researcher to the participants due to possible illiteracy
issues (See Appendix E). The study participants were asked if they had
any questions and if they believed that they understood the consent form.

They were only asked to sign the consent form if they stated that they
understood and that they had no more questions regarding the study. A

copy of the consent form was made for them.

*

The researcher read the questionnaire aloud to each participant

and recorded the answers that were given to the questions. For the last
three questions in the interview, which were open-ended, the researcher
read back the answers that were given to insure accuracy. At the end of

the interview the participants were asked again if they had any questions
or would like to add anything.

rF Study participants were asked if they would like to have the
results sent to them. lf they indicated that they did want the results sent

to them they were asked to fill out a form providing their name and

an
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address where they could be reached after they leave the shelter (See

Appendix

F).

They were given the researchers phone number at the

shelter if they wished to call in with an address when they found a place

to live

.

+

Study participants received five dollars upon completion of the

interview.
DATA ANALYSIS

A descriptive analysis of quantitative data and a content analysis

of qualitative data were conducted. Ouantitative data was
according to the number and percent

of

organized

responses obtained. Cross

tabulations of quantitative data were conducted on relevant variables
such as marital status and number of children (See Table

2).

Oualitative

data were obtained by transcribing responses to open-ended questions.
The information was analyzed and categorized according to the types of
responses grven.

SECTION FOUR
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FINDINGS

The data presented in this section were collected on August 23rd

and August 25th, 1994. Seventeen women were interviewed using

a

structure guestionnaire (See Appendix C). One of the women interviewed
was not included in the findings because the investigator discovered that

she had her husband living with her in the shelter and thus was not
eligible for the study.

The single women with children interviewed at the shelter were
asked where they were born and their last permanent residence. Seven
of the women were born in lllinois, two were born in New Jersey and one

was born in each of the following states; Arkansas, !daho, Michigan,
Mississippi, North Carolina, Wisconsin, and Manitoba - Canada. Eight of
the women reported Minnesota as their last permanent residence, six last

lived in !llinois, one last lived in Wisconsin, and one last Iived in lowa.
OUANTITATIVE DATA
Fifteen (94%) of the women were African American and one (6%)

was Native American. Six of the women were in their twenties (38r/ol ,

four of the women were in their thirties

(25o/ol

, and six of the women
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were in theirforties (38%). The mean age of the women was 34.4years.

ln response to the question "What is your marital status?", ten (63%)
stated they were single never having been married, two (13%)stated that

they were separated, two (13%) stated that they were divorced, and two
(13o/o) stated

that they were widowed. The percentages for both of

these questions do not add up to 100 percent due to rounding. Table

1

illustrates a cross tabulation of the age groups and marital status of the
women interviewed. The majority of the women were single and in their
twenties.
TABLE

1

Age by Marital Status
Marital Status

Single Separated Divorced

Widowed

Age Group

n

n

n

n

20's

5

1

0

o

30's

2

o

1

1

40's

3

1

1

1

Total

10

2

2

2
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There were an average of 2.25 children living with the women at

the shelter. Of the 36 children, twenty-one (58%) of the children were
male and fifteen l42o/o) of the children were female. Ages of the children

ranged from one to sixteen years with an average age of 9.25 years.
Table 2 illustrates a cross tabulation of the marital status of the women
by the number of children the women have. The majority of the women
were single and had one to two children.
TABLE 2

Marital Status by Number of Ghildren
Number of Chi ren

-2

3-4

5-6

n

n

n

Single

b

3

1

Separated

1

1

0

Divorced

2

0

o

Widowed

2

o

o

Total

11

4

1

|
M

arital Status

The women were also asked about their level of education. Five
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(32Vo)

of the women had some high school, six (38%) of the women

were high school graduates, four (25o/o) had some college and one (6%)

was a college graduate. Percentages do not add up to 100 due to
rounding. Table 3 compares Education Level with Age. ln each of the
age groups the majority of the women were high school graduates.

TABLE 3
Respondent Education Level by Age

Aoe Groun

ZO's SO's

4O's

Education Level

n

n

n

Some High School

2

1

2

High School Graduate

3

1

2

Some College

1

2

1

College Graduate

o

o

1

Total

6

4

6

The women interviewed were asked to indicate from a list provided

in the questionnaire the reasons related to their being without a home at
the time of the study (See Appendix C). They were asked to indicate as
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many as applied. Table 4 displays the number of times each reason was

acknowledged with the percent of the women indicating that response.

The " Other" category provided a section to indicate reasons not
mentioned in the

list.

The majority of the women indicated relational

issues as being an important reason for their homelessness.
TABLE 4
Reasons Related to Homelessness
(multiple responses allowed)

N

%

10

63
50
50

(N

:

16)

Reasons

7
7
6
5
5
5

44
44

4

25

3
2
2

19
13
13
6
6
6

Break up with significant other
Extended family dispute
Neighborhood violence
Lack of community support
Emotional difficu lties
Domestic violence
Ran out of money
Loss of job
Drug or alcohol related problems
Eviction
Health problems of the mother
Lack of employment opportunities
Mental health issues
Racia! prejudice
Problems with the police
Health problems of the child

53

Other

B

B

1

1
1

I

38
31
31
31

{F

* Other lncludes: building condemned

(n =21, death of husband (n:2l,fire {n =2l,lack of
support from social services (n - 2), arguments with landlord {n - 1).
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Table 5 categorizes by age group the main:reflsons the women
reported being without a home. In each of the age groups the majority
of the women indicated relational issues as being an important reason for

their homelessness.
TABLE 5

Age by Reasons of Homelessness
Age Group Reason
n of responses

tF

20's
3
3

Break up with significant other
Extended family dispute
Domestic violence

3
3

Break up with signif icant other
Neighborhood violence

4
4
4
4

Break up with significant other
Extended family dispute
Lack of community support
Emotional diff iculties

4

30's

40's

t+

Respondents could list more than one reason.
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OUALITATIVE DATA

The questionnaire also included two open-ended questions. The
f

irst one asked: "What are the main reasons that you are without

a

home?" (See Appendix C). The responses were categorized according

to the type of response given. The categories are:

Circumstantial,

Relational, and Community. The Circumstantial category includes
responses which have to do with circumstantial events that reportedly

occurred in the respondents' lives. The Relational category contains
responses about personal relationships. The Community category
includes responses which have to do with problems in the community.
The responses of "laid off from work" and "building condemned" in the
Circumstantial category may also

fit in the Community category.

The

majority of respondents gave responses related to either circumstantia!
events or problems in the community as the main reason they are without

a home. (See Table 6).
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TABLE 6

Main Reasons for Being Homeless
Circumstantial

Relational

Loss of job/injury

Husband taking

Moved (2)

Family

Building condemned

Significant other taking drugs

Laid off from work

Abusive boyfriend

Fire

Relatives unable

Death of husband

Separation with husband

Community

drugs

difficulties

Neighborhood drugs/ violence
Landlord problems

to house

Physical Abuse

The second open-ended question in the questionnaire asked: "What

do you think would have prevented you from losing your home?" (See
Appendix

C).

The responses were categorized according to type of

response. Responses to this question were organized into four
categories. The categories are: Circumstantial, Relational, Community
Support, and Self. The category of Circumstantial includes responses
about circumstantial events that the respondents would like not to have

occurred. The category of Relational Support contains responses having

to do with needing more support from personal relationships and family.
The Community Support category contains responses which have to do
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with more support or less interference from neighbors and government
officials. The category of Self includes responses of things the women
could have done themselves to prevent the situation of homelessness.
The respondents were permitted as many responses as they required to
answer the question. The majority of the women chose answers related

to circumstantial events when describing what would have prevented
homelessness. (See Table 7).
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TABLE 7

What Would Have Prevented Homelessness?
Circumstantial

Relational Support

No fire (2)

Cooperation from family

Not having moved {2)

No Relationship with drug addict

lf husband had not

Staying in last relationship

died

Not leaving apartment

Never been in last relationship

Not losing job

Husband not on drugs

Not getting injured

Communitv Support

Self

Police intervention

Understanding Responsibility

Neighborhood interaction

More education

Helpfu!/truthful Iandlords

Stopping abuse

Less neighborhood violence

Calling the Tenants Union

Restraining order

SECTION FIVE
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DISCUSSION

The findings in this study will be discussed in the order of the
questions asked in the interview, (See Appendix

C)

.

They will

be

compared to the findings in the Wilder Research Center study (1995), the

statistics of the 41O Shelter of People Serving People, lnc. (1994), and
other studies of single women with children who are homeless (Bassuk,

1990; Bassuk & Reisman, 1988; Levitas, 1992; Saleebey, 1992b; Sidel,
1986; Stretch & Kreuger, 1993). The results will also be discussed in
terms of the theoretica! concepts of the "feminization of poverty" and the

"strengths perspective" presented in the literature review. The relevance
of these findings to the research questions wil! also be discussed, as well
as the limitations of this study,

EVALUATION OF FINDINGS

It is interesting to note that none of the study participants were
born in Minnesota. The majority did report Minnesota as the place of
their last permanent residence. One-half of the women came from out of
state with 38 percent coming from lllinois. Based on the experience of

this researcher working with many women with children in shelter
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settings, one explanation for this phenomenon is that many of these
women are escaping hardship and neighborhood violence in Chicago and

coming

to Minnesota for safety and the welfare benefits. Table 4

Reasons Related

to

Homelessness, indicates that 50 percent of those

interviewed identif ied " neighborhood violence" as a reason related to
being homeless and 31 percent identified "ran out of money" as another

reason they became homeless. (See Table 4l . ln addition, the Wilder
Research Center (1995) study indicated that 36 percent

of respondents

grew up in Minnesota and 28 percent grew up in lllinois. Nineteen
percent of those interviewed in the Wilder study said they came to
Minnesota to improve their opportunities, 1 6 percent indicated they came

to move to a better or safer environment, and 11 percent indicated they
came to f lee violent situations or neighborhoods.
Af

rican Americans were the majority (94o/ol of individuals

investigated in this study. This is consistent with other studies which
indicate that ethnic minorities are over-represented in homeless shelters.

The 410 Shelter of People Serving People, Inc. (1994) reported that
African American represented 7g percent of the residents in August,

1994. Eighty percent of the respondents in Stretch and Kreuger's (1993)
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study were also African American. The findings of this study are also
consistent with the Wilder poll conducted in 1 992 which documented

that the population of

Af

rican Americans were over-represented

in

Minneapolis shelters compared to the number of African Americans in the

total population (Levitas, 1 992).
There was found to be an even distribution of age of the women in

this study. None of the women were under twenty or over fifty years of

age. The average age of the women in this study was 34.4 years which
is higher than the average in the 410 Shelter of People Serving People,

Inc. (1994) study at 29.6 years. The Wilder Research Center (1995)
study reported the average age in their study of women with children was

31 years. ln the literature review by Bassuk (199O) the average age of
single women in shelter was reported to be 27 years, which is much
lower than this study's findings.
Sixty-three percent of the women in this study were single and
never married. This is consistent with the concept of the "feminization

of homelessness" which states that the majority of homeless individuals
are single women with children (Bassuk

& Reisman, 19BB).

Sixty

percent of the women in their twenties were single. The majority of the

I
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women in their thirties and forties were single also. (See Table 1).
The women in this study had an average of 2.25 children. The
average age of the children in this sample was 9.25 years. Stretch and
Kreuger (1993) found an average of 2.76 children in the shelter families

they studied and the average age of the children was found to be 8.9

years. The single women who had never married tended to have more
children living with them than the women who were separated, divorced,

or widowed. (See Table 2).
The findings in this study also indicate that the single women with
children who are homeless are not without education. (See Table 3). The

majority of the women did have high school diplomas (69%) and

31

percent had some college education. The 410 Shelter of People Serving
People, lnc. (1994) statistics indicate that 55 percent of the total 410
Shelter residents for the month of August 1 994 had high schoo! diplomas

and 23 percent had some college education. These percentages

are

slightly lower than those of the study sample for this research. The data
presented by the National lnstitute of Mental Health is consistent with
this study's results, reporting that two-thirds of people who are homeless
have completed high school and 25 to 30 percent have completed some

r-i
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college (Levitas,

1

992). The Wilder Research Center (1 995) study

indicated that three-fourths (73o/o) of their respondents were high schoot

graduates, Fifty percent of the respondents in the Wilder

Research

Center (1995) study also indicated having received job training and 25

percent reported that they had

jobs.

This is congruent with the

"strengths perspective" that the women coming to homeless shelters
have strengths and assets. The "strengths perspective" cot'tcept that
environmental circumstances can be the root of difficult situations rather

than the shortcomings of the individual (Saleebey, 1 gg2b) is

also

supported by these findings.
Relationa! issues were found

to be the primary reason reported as

the cause of homelessness in this study. (See Tables 4,5, and G). Table
4 - Reasons Related to Homelessness, indicates that "breaking up with

a

significant other" was identified by 63 percent of the respondents.
"Extended family disputes" was identified
respondents, and " lack

by 50 percent of

of community support" was

percent of the respondents. (See Table

identif ied

the

by 44

4). Table 5 - Age by Reasons of

Homelessness, indicates relationa! issues as the primary response given

for the women across all age groups. (See Table

5), This demonstrates
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that the need for support does not change as one gets older. The "Main
Reasons

for Homelessness" given in Table 6 also indicates relational

issues as being the one of the primary causes of homelessness. This
response was selected by seven out of the sixteen respondents as being

the main cause of homelessness (See Table 6). These results support the
concept of the "feminization of poverty" which suggests that women who
are homeless often lack the necessary emotiona! and social supports that

they need and are often isolated. Without these needed supports the risk

for becoming homeless when negative events occur in their lives is
intensif ied (Sidel, 1 986).

Circumstantial events were also identified

as a

significant

contributor to homelessness (See Table 6 and 7l . In Table 6

-

Main

Reasons for Homelessness, seven out of the sixteen respondents chose

circumstantial events as the main cause of homelessness. Table 7 - What

Would Have Prevented Homelessness?. indicates that the majority of the
respondents (50%) also selected circumstantial events. (See Table 71.
Accordlng to the "strengths perspective" events often occur in peoples
!ives over which they have little control. These individuals should be
given the supports and services that they need to identify their survival
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skills. The point to emphasize is that they do have control over changing
their situations for the better and can achieve it if they try (saleebey,
1

992b).
RELEVANCE TO RESEARCH OUESTIONS

This section will summarize the study findings in the context of the
research questions.

What are the demographic characteristics of the single women with
children served by a metropolitan shelter?
The sample in this study was similar in many respects to the larger

homeless population

of

single women with children. The

exceptions were minimal but consisted of a slightly older population
of single women with children and an even smaller difference in the

ages of the children in this study than in similar research. The
study sample also did not represent the full spectrum of homeless

persons

in terms of

ethnicity having no representation of

Caucasians, Hispanics, or

Asians. The education levet of

the

respondents in this study was higher than the overall population of

the 410 Shelter (People Serving People, lnc., 1994). However, the
study sample was congruent with those in other similar research studies.
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What do the single women with children in the homeless shelter identify
as the reasons they have become homeless?

Relational difficulties were the primary reason

given. Needs for

community support were important as well. This is congruent with

the concept of the "feminization of homelessness" that single
women with children need support f rom f riends, family

and

community in order to thrive.

What do single women with children say would have prevented them
from becoming homeless?
Circumstantial events were

the primary response given with

relationships and self-responsibility being chosen almost

frequently. This result is consistent with the
perspective.

"

as

"strengths

Often circumstances occur in the lives of individuals

which create hardship and these situations should not be blamed on

short comings of the individual. ln addition, single women with
children who are homeless need support and encouragement from

the people around them in order to find the strengths in themselves

to overcome their problems.

Self-Reports about Homelessness

46
LIMITATIONS OF THE STUDY

The limitations of this study include difficulties associated with
gathering qualitative data and using self-reports. When these techniques

are employed there

IS

always

a

chance

of error in

interpretation.

lndividuals are sharing their stories with the investigator and the
communication between the two persons may not be perfectly achieved.
There is also a chance that the persons telling their story do not want to

share the whole picture or may want

to

please the person doing the

interview by giving them the information that they think is desired.
Because of the small size of this purposive sample, the results are

not generalizable to the overall population of homeless women with
children. The statistics of this study compared with the population of the
41O Shelter of People Serving People, lnc. (1994) show a representation

of more African Americans, a lack of Caucasian and Hispanic persons, an
older sample of single women with children, and a more educated sample

than the overal! residents at the 410 shelter. Likewise, it is difficult to

say whether these results are representative of the population of
homeless women with children outside of the Minneapolis area.
The questionnaire used in this study was not pretested due to time
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constraints. lnput into development of the research questions from the
people who have experienced homelessness may have added

to

the

comprehensiveness of the questions. Leaving open ended questions and

the option of using the "other" category with a fill-in-the-blank were
techniques used to address this limitation.
Due to time constraints and the parameters of this study, main

ideas and concepts were gathered rather than verbatim responses.
Conducting longer interviews could have provided more

inf ormation.

Ouotes could also have been obtained through audiotaping the interviews.

SECTION SIX
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CONCLUSION AND RECOMMENDATIONS

IMPLICATIONS FOR PRACTICE AND POLICY

lmplications

for

changes

in policy and practice

include

recommendations from relevant research studies and recommendations

from personal experience. Research studies indicate that services
needed

are

to better assist the population of homeless single women with

children (Cornish & Nelson, 1991; Gibbs, 1992; Lauriat, 1986; Stretch &
Kreuger, 1 993; Weinreb & Buckner, 1 993; Wilder Research Center, 1 993,

1995), changes in public policy are needed to enable creation of these
services (Kraljic, 1992; Stretch

& Kreuger, 1993; Weinreb & Buckner,

1993; Wilder Research Center, 1995), and changes in the style and
thin

king

of sociat workers in the f ield are necessary (weick, Rapp,

Sullivan & Kisthardt, 1 9Bg). Personal recommendations include changes

in staffing policies at homeless shelters, focusing on root causes of
homelessness

in terms of racism, and provision of services in the

community.
Recommendations from Relevant Research

ln the Wilder Research Center (1995) study the main needs of
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adults other than housing included a job, money, transportation, school
or training, clothing, food, medical care, and child care. For women the

main barriers for getting a job were identif ied as child care costs,
transportation, lack
perm a nent add ress

of education, health problems and lack of

a

.

Some of the service needs identified by Stretch and Kreuger

(1

993)

included: " better income maintenance strategies, targeted educational
services, child care services, basic health care, life skill training, and good
paying

jobs." An expansion of these services in the shelter setting was

found to be importantto ending the cycle of homelessness. Gibbs (1992)
adds that creating shelters which combine detoxification programs, job

training, parenting classes, and socia! services is also necessary.
Case management has also been proposed as a possible serviee

solution because individuals who are homeless often have diverse
problems. The role of the case manager might be to provide assessment
of the situation to connect the services provided to the specific needs of

the individual. Advocacy is necessary which focuses on problems

as

being risk and opportunity rather than on people as being the problem.

Utilization

of a

multidisciplinary team could also prove benef icia! in
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providing connections to appropriate resources and creating a community
response (Lauriat, 1 986).

Culturally specific services are also needed to address the over-

representation

of

cultural minorities, particularly

Af

rican American

individuals, in the homeless population. Some specific services for the
Af

rican American population would include services aimed

at

neighborhood violence, community building, education, and the effects
of economic deprivation. Culturally specific services in the shelter setting
are also needed which would include hiring staff which is representative

of the population being served as well as creating programs which
address the needs and ethnic style

of the individuals at the shelter

(Cornish & Nelson, 1 991 ).

Building community
homelessness (Weinreb

is a necessary part of the recovery

& Buckner, 1 993).

Provision

from

of housing

is

necessary but not enough. Housing should always be accompanied by
comprehensive services made available in the community. As is identif ied

in the concept of the "feminization of homelessness", support from the
community and from persona! relationships are necessary components of
a stable living environment. Without these services many single women
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with children will return to shelters because the actual causes of their
homelessness have not been addressed.

A quote from a Wilder Research Center report (1993) states that:

Ultimately, it may be worthwhile to shift

our

community's approach for families from an "emergency" focus to

a "resettlement" focus. A resettlement approach would tap into
the strengths of resilient families who are able to get back on their

feet with minimal assistance. Other families needing more longterm help would be directed to support services that would help to

relieve the stresses derived from their social and economic
conditions and to get them stabilized in their new community.

(p.v)
Overall services should be Iong-term and multidimensional (Weinreb

& Buckner, 1993). lt is also important to realize that no two cities have
the same service needs in terms of homelessness and each one must
devise programs which target their specific needs (Gibbs, 1992).
Changes

in policy regarding the homeless crises are offered

by

Kraljic (1992). He suggests that it is important to focus on root causes

of

homelessness rather than offering temporary

solutions. This

is

Self-Reports about Homelessness
52
supported by the high return rate of homeless individuals to shelters. At
the 410 Shelter many families are found returning to the shelter again and
again through out the years (People Serving People, lnc.,

1994). Kraljic

(1992) proposes a raise in the national minimum wage and rehabilitation

of buildings to lessen the housing shortage and reduce the rate of return

to homeless shelters. Use of entitlement programs such as Section

I

Housing are found to be successful in helping families to maintain a stable

home. ln the study by Stretch and Kreuger (1993) it was found in the
follow up study in 1 989 that 64 percent of the families were living in
Section 8 housing. Of the people living in Section B housing only two
percent went back to homeless shelters. The Wilder Research Center
(1

995) study indicates that there is an increased need for available

Section

I

housing as the waiting list in Minnesota is getting Ionger and

there is a growing need for larger housing units as families are getting
bigger.

Weinreb and Buckner

(1

993) maintain that preventative measures

also need to be established to help people in vulnerable situations keep

their homes. lt would be cost effective to provide the services needed
before the women became homeless thus saving the costs of shelter,
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finding new housing, providing aftercare services, and the costs of human

suffering. Prevention of homelessness includes identifying the families
who are at risk, and providing them with the economic, institutional, and
informa! supports that they need (Weinreb & Buckner, 1 993).

"Strength's based practice" can be used as a frame of reference for

provision of all levels and types of social services. The three basic

presuppositions which describe

the concept of the

"

strengths

perspective" are necessary to consider when discussing practice. As

a

social worker one must remember that people are doing the best they can
considering their situations; that people have survived to this point, not

without pain, but with the skills and resources they needed; and that
change can only happen when one works with the person's hopes,
dreams, and goals, and when one truly believes in them (Saleebey,
1992a; Weick, Rapp, Sullivan & Kisthardt, 1989). Single women with
children who are homeless need to be empowered to believe that they

can be self-sufficient. Self-esteem and support are necessary
components of this process. Assessments must include focusing on the

individual's capabilities and aspirations in

life.

The focus is not on the

kind of life that the person has had but on the kind of life the person
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would like to have. The work of the social worker is to direct the person

to the personal and social resources available to achieve these

goals

(Weick, Rapp, Sullivan & Kisthardt, 1 989).
Persona! Recommendations

The high return rate of homeless individuals to shelter settings has
been observed by this researcher working at the 410 Shelter of People

Serving People, lnc.

(1

99 5)

. lt

has been noted that many of the

individuals who are returning to the shelters do not have support on

personal level

to

succeed

in a place of their own (Bassuk,

1

a

990).

Recommendations for preventative services include providing a hotline
phone number with a case worker available to connect the individuals to

services in the community. This number can be utilized when difficult

situations arise. This will connect the individuals to the services and
support they need and enable them to stay in their homes as well.
Changes in staffing at homeless shelters needs to occur so that the

ethnicity of the staff at the shelters is representative of the population
being served. Programs also need to be provided which are culturally
specific to the populations being served. If the staff at the shelters are

of the same ethnicity as the clientele, culturally specific services would
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be more readily available.
Some personal recommendations for changes in policy include more

federal funding in subsidized housing as there is a three year waiting list

for Section I Housing in the Minneapolis area. Racism is also an issue

that needs to be dealt with in terms of policy. Racism is a major
contributor to homelessness as the majority of individuals without a home
are Af rican American (Cornish & Nelson, 1 991

). These individuals are

becoming homeless because they are most often the individuals living in

poverty, More strategies need to be created on the federal level, such
aff irmative action,

as

to compensate for this societal error.

INDICATIONS FOR FUTURE RESEARCH
Continued research on the population of single women with children

who are homeless must be conducted. Evaluative research is needed to
better understand the causes of homeless of single women with children.
Research must also be conducted which analyzes the services being
provided to assess the best possible care for this population (Weinreb &
Buckner, 1993). This research should include a larger sample population,
and more Iongitudinal research should be achieved to determine the most

beneficial services

to be made available.

These studies could

be
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conducted by such research facilities as the Wilder Research Center and

the National Coalition for the Homeless. Socia! Workers in general also
need

to be invested in these types of research endeavors.
The "strengths perspective" offers a f rame of reference for research

methodology that is beneficial when considering the population of single

women with children who are homeless. Using qualitative research such

as self-reports could prove to be useful in the empowerment of these

individuals. "Research design should reflect the recognition that those
under study have authority over their own lives and possess abilities to
express that authority in some way - that they have strengths" (Holmes,

1992, p. 159). lmplementation of this perspective would require the
inclusion of the individuals under study in the formulation of the research,

the reporting of information, and in the interpretation and evaluation of
the results.
Heron (1981) describes the benefits of strength's based research
in the following quote:

For persons, as autonomous beings, have

a

moral right to

participate in decisions that claim to generate knowledge about

them. Such a right.

..

protects them. , .f rom being managed and
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manipulated...the moral principle

of respect for persons is most

fully honored when power is shared not only in the application...but
also in the generation of knowledge, (p. 34-35)

CONCLUSION

The causes of homelessness for single women with children are

diverse. The solutions to the problem of

homelessness must be

multidimensional to meet the needs of this growing population. Services

must be provided which meet the diverse needs in a way which

is

supportive and empowering. Only when this is achieved will the number

of homeless women with children decrease.
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C.O.L.L.E.G.E

Iune 3,1994
Kristen |oy Pederson
369 Laurel Avenue #204
St. Paul, MN 55102
Dear Kristen:
The Augsbug College Institutional Review Board has carefulfy_considered your
application fol the researctr study "Self-Reports for Reasons of Homelessness:
Single Women with Children." The study has been apProved contingent uPon
addressing the following changes:

t. Or, p"ge 5 of the application, under Benefits to participation, omit the enbry
which Uegins with'the opportr:nity to be involved . , . .single women with
children."

2. Also on page 6, we recommend that the under 15:B the time be modified to
reflect a realistic time table for completion of the study (perhaps six msnths after
comple$on of the studv).

3. "Invitation to Participate in the Study" - &ange the word eligfule to "invited".
4. Modify the instructions so that the offer of a gratuity (the care package) is
rrade to all who agree to participate and not just to those who complete the
study.
Once these changes have been made, you are granted approval by the trRB to
begin your research study.

Sincerely,

#ttr /W*

Roberta Metzler (330-1273)
IRB Committee Member
cc

Nancy Steblay, RB Chair

2211 Hiverside Avenue

. Minneapolis, MN 55454 . Tel. (612) 330-1000 ' Fax (612) 330-1649

People
Serving
People, Inc.
Admini*ndt*Officr:
9t7 FiftlrAttrw Soudr
Minncapolir, MN r54{lt
(612) 3rll22l
(612) 35+7508
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FX

4I0 Shdrer
{00 South Tcnrh Sgttt
Minntepolis, MN 5t404
(6t2) 3324100
PSP Shdrcr
416 Sourh Tcnth Suet
MinncrPolis, MN 55404
(612) rrr+448

Dr. Nancy Stably
Chair, IRB Conunittee
Augsburg College
?31 21st Avenue S"
Hinneapolis, UN 55404

Dr. Stably:
I am writing in support of Kristen Pederson'g proposed
research study of single mothers and children residing at
410 She1ter. Kristen and I have briefly discussed her plan
to collect data through the use of, surveys. Since previous
researchers at 410 have f ound cJ.ien+*s very wi.lling to
participate in interrri.ews and sulrreys, I expect Kristen's
data coll€ction will be successful. People Se:-ring Peop1e
values and recognizes the need for quality research into
homeless issues, and we look fo:rrard io hearing the
findings from Kristen's proJect.
Feel free to contact me if you have any questions.
Dear

Sincerel Y,
Becky

Wo

rf u.s.

Asst. to the Executive Director

An Equal Opponuni4, Enryloy

APPENDIX G

O,uestionnaire
Self-Reports for Reasons of Homelessness:
Single Women with Children

What is your current age?
Where were you born? (City and State)

Where was your last permanent residence? (City and State)

What is your ethnicity? (Race)

_African American

_Hispanic

Native American
White

Pacific Islander

other

What is your marital status?

_Single (never been married)

Divorced

Widowed

_Other (specify)_

_Married
_Separated

Asian

How many children do you have whq are currently living with you?

What are their ages and gender? (Starting with the oldest)
Age

child

Sex

#1

chitd #7

child #2

chitd #8

chitd #3

chitd #9

child #4

chitd #10

child #5

chird #11

chird #6

chird #12

Age

Sex

2nd

3rd

What is your highest level of Education completedT

Preschoo!_ Kindergarten_
4th_
sth_
6th_
7th
oth_ 1 1th_ 1 2th/GED_
1

College Grad. +

1st

8th_
Some College

9th

I am going to list a number of different circumstances which may have
been related

to your being without a home. Please indicate as I read

them off which ones apply to your situation.
Yes

No

ran out of money
evictio n

racial prejudice
extended family dispute
break up with significant other
domestic violence
neighborhood violence
problems with the police

lack of community support
loss of job

lack of employment opportunities
drug or alcohol related problems
health problems - mother's
health problems - children
emotional difficulties

mental health issues
ls there anything else that you can think of that I have not asked about?
_other (specify)

What are the main reasons that you are without a home?

What do you think would have prevented you from losing your home?

APPENDIX D

lnvitation to Participate in the Study
Dear Residents with Children:

With this note you are invited to take part in a study being done by
a graduate student at Augsburg College. This interview will ask you
questions about yourself and what happened in your life that brought you
to the 410 shelter. There will also be a question asking you what might
have prevented you from losing your home. Your input is very important
because you have f irst-hand experience about the problems of
homelessness.

The purpose of this study is to learn about why people become
homeless and to provide better services in the future for people who have
become homeless.
You will receive five dollars when you finish the interview. Whether
or not you participate in this study your services at the 410 shelter will
not be affected in any way.

lf you would like to participate in the study, come to the front desk
today (Monday - August 22nd) and ask for Kristen. Sign up for a time on
(Tuesday - August 23rd) or (Thursday - August 25th) between 9:OO am
and 4:00 pm. Only 16 interviews will be taken and they will be given on
a first come - first serve basis.
Thank you,

Kristen J. Pederson
Housing Services Aide
Augsburg Graduate Student

APPENDIX

E

Consent Form
Self-Reports for Reasons of Homelessness:
Single Women with Children

You are invited to be in a research study of single women with children
who are living in shelter settings. You were selected as a possible
participant because you are a single woman with children living at the
410 shelter. I will read this form aloud. lf you have any questions please
ask them before agreeing to be in the study.

This study is being conducted by a graduate student from Augsburg
College.

Background lnformation

:

The purpose of this study is to find out the reasons why many single
women with children are living in shelters and to discover any solutions
to this problem that they may have.
Procedures:

lf you agree to be in this study, I would ask you to do the following
things: Iisten to the questions as they are read to you and give the most
honest responses that you can. Please feel free to ask questions about
things that you do not understand any time during the interview. You can
also leave any questions unanswered if you do not feel comfortable
answering them.
The interview will take about 30 minutes.
Risks and Benefits

of Being in the Study:

The study has several risks. First, there will be personal questions asked
that may be uncomfortable for you to answer. Second, it may feet like
an invasion of privacy to answer the questions.
,

The benefits to participation are: that you will receive five dollars upon
completion of the interview" There is also a possibility that this
information will help to create solutions for homelessness in the future.

Gonfidentiality:

The records of this study will be kept private. !n any report I publish, I
will not include any information that will make it possible to identify you.
I will be recording your name only if you would like the results sent to
you. This information will be kept separate f rom the data on the
q

uestion naire.

Voluntary Nature of the Study:
Your decision whether or not to participate wil! not affect your current or
future relations with the 410 Shelter or Augsburg College. lf you decide
to participate, you are free to withdraw at any time without affecting
those relationships.

Contacts and Cluestions:
The researcher conducting this study is Kristen J. Pederson You may ask
any questions you have now. lf you have questions later, you may
contact me at the 410 Shelter (612) 332-45OO.

The name of my advisor at Augsburg College is Carol F, Kuechler. You
may also contact her if you have any questions at (612) 330-1439.
You will be given a copy of this form for your records.
Statement of consent:
The above information has been read to me. lhave asked questions and
have received answers. I consent to participate in the study.
Sig natu re

Date

Signature of !nvestig ator
Date

APPENDIX F

Address Request Form for Sending of Results

Please provide your name and an address where you can be
reached when you leave the shelter.

I

/
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